
 
 
 

Interview Guide for the DC Oral History and Social Justice 
 
NARRATOR: Mark Andersen 
DATE:  April 24, 2013 
INTERVIEWER:  Beth Geglia 
PLACE:  St Stephens Church, Mt. Pleasant, DC 
 
Project Objective: 
 
The interviews conducted as part of the American University Local History Project record how 
unhoused residents of the greater DC area view the history of homelessness – how did 
homelessness become such an entrenched part of the city. The interviews will be used to create 
critical dialogue among people who are currently unhoused in Washington, DC, and then they 
may be used to assist future advocacy efforts.  
 
Working Themes: 
 
Transformation of: 
-- Downtown DC 
-- Residential Areas/Housing in DC and Metropolitan Region 
-- Communities Outside of DC that Prompted Migration/Immigration  
-- Work Opportunities and Income 
-- Education and Skill Recognition (recognition of skills obtained outside of formal schooling) 
-- Welfare: General Assistance, Food Stamps, Public Housing Section 8, Medicaid, SSI, AFDC, TANF 
-- Criminal Justice System, Quality of Life Policing, Drug Markets/Drug, Alcohol and Substance Use 
-- Social Service Agencies (Shelters, Drop In Centers, Transitional Housing, Mental Health Care) 
-- Domestic Violence, Trauma, Children  
-- Advocacy/Resistance 
   
Introductory Statements: 
1. State the date, place, and names of the participants in the interview.  

2. Do I have your permission to record this interview? 
 

Overview:  
 

1. How long have you been living in Washington, DC? 
2. Have you ever been homeless or un-housed? (If so, how long?)  

3. Given your experience, can you tell me why you think homelessness has become so 
entrenched in Washington, DC? 

4. What changes have you seen in the city since you have been living here? 
 

Personal History 
5. Where did you grow up?   



 
 
 

6. If somewhere else: Where were you before Washington DC?  What changed there?  Why 
did you leave?   

7. What brought you to DC and how did you feel about the city when you first got here? What 
neighborhood were you first living in?  

8. In your experience, are DC’s homeless residents mostly from the District or from other 
cities/areas of the country?  If they are from other areas, what do you think draws them to 
DC? 

 

Homelessness Activism 
1. Can you describe for me the types of activism you have been engaged in over the years? 

2. How did you first get involved in activism around homelessness? What drew you to the issue?  
3. What was the situation of homelessness like in DC when you first got involved? 

4. Were you involved in CCNV with Mitch Snyder? What was that like?  
5. What do you remember most about that fight?  

6. How did Mitch Snyder’s death impact the movement? You personally?  
2. Are you currently engaged in activist work? 

3. What do you think is the most important issue or issues for homeless advocates to deal with 
right now? 

4. What do you feel are the most effective ways to address those issues? 
5. Have you seen those ways effectively used?  How so, if not, what have been the less 

effective strategies you have used? 
6. Do you see anything differently today than you did before you started working as an activist? 

7. What are some of the biggest challenges you see the movement facing now? 
8. How do you think meaningful change will be made? 

9. Do you have advice for others looking to assist with homeless advocacy in DC? 
 

CCNV Shelter 
1. What’s the significance of the CCNV shelter?  

2. How does the CCNV shelter fit into the bigger picture of the history of homelessness in 
DC?  

3. Do you think the CCNV shelter is different from other shelters? Why or why not?  
4. What has changed about the CCNV shelter over the years?  

5. What have been some of the major challenges that the CCNV shelter has faced?  
6. What do you think will happen with the shelter in the future?  



 
 
 

7. What do you want to see happen with the shelter in the future?  
 

 
Downtown/ Development:  

1.  Over the course of your life, how has downtown changed? 
2. How do you think the homeless population has been impacted by those changes?  

3. Over the course of your time in DC, how has public housing changed? How about low-income 
housing or the housing market in general?  

4. What impact have you seen of those changes on homelessness?  
5. How do you think downtown developments, such as the Verizon Center, impacted the 
homeless?  
6. How do you think the way DC has developed has impacted homelessness more generally?   

7. Do you have an opinion about BIDs in DC? What do you think their impact has been?   
 

Conclusion 
1. We’ve talked about lots of aspects of being homeless in DC. What do you think is the most 

important issue for you? 
2. Are there any questions that I have failed to ask which you would like to raise? 

3. Are there any topics that you would like to return to or say more about? 
 

Closing Statements: 
Is there anything else you would like to add? 

 
Give Thanks.  

 


